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QazGPT nanaanaHfaHbiHbI3 YWiH paxmeT!

Ocbl MatganaHy wapTtrapbl MKLLUC Aldis Kbi3meTTepiH nanganaHfaH Kesae KoagdaHblnagbl Hemece 6i3aiH,
eHLWinec KoOMNaHUANAPbIMbI3, COHbIH, iWiHAe KonaaHbanbl bafgapnamanay nHtepdeiici,
6argapnamanblk Kypas, Kypangap, a3ipaeylinep KbiI3MeTTepi, AepeKTep, Ky*KaTTama KaHe Beb-canTrap
(«Kb13meTTep»). LapTTap KbiaMeT KepceTy LWapTTapbiH, OPTaK NanganaHy KaHe Kapuanay canacaTbiH,
namganaHy canacaTTapblH XXoHe »Ka3bala Typae 6epe anatblH 6acKa Ky*KaTTamanapApl, HyCKaynapAapl
Hemece canacaTTapabl KamTuabl. KbiameTtepimisai nanganaHy apKplabl cis ocbl LLlapTTapmeH Kenicecis.
Kynuanbik cancaTbiMbI3 *KeKe aknapaTTbl Kanal XXMHANTbIHbIMbI3Abl *KaHe NaliganaHaTbiHbIMbI3Abl

TyCiHAipea,.

1. TipKey »KoHe KOn XKeTKizy

KbiameTTepai naraanaHy ywiH cis KemiHge 13 »kacta 60nybiHbI3 KepeK. 18 kacka TonmafaH 6oncaHbi3,
KbI3MeTTepAi NaiganaHyfa aTa-aHaHbI3A4blH HEMeCe 3aHAbl KAMKOPLLbIHbI3AbIH, PYKCcaTbl 60/1ybl Kepek.
KbiameTTepai 6acka Ty/ifaHblH, Hemece YMbIMHbIH, aTbIHAH NaiganaHCcaHbl3, 0napablH aTbiHaH
WapTTapapbl Kabblngay KyKblfbiHbI3 601ybl KepeK. TipKeriHi TipKey YLWiH HaKTbl }KaHe TO/bIK aKknapaTTbl
6epyiHi3 KepeK. ¥ibiMbIHbI3A4aH TbiC bacKanapra Kipy TipKeri AepeKkTepiH Hemece TiPKeriHi Kon
XeTiMmai eTe anmalicbl3 KaHe TipKeri AepeKTepiH nanganaHy apKbl/ibl OPbiH anaTbiH 6apabIK
dpeKeTTepre Ci3 ¥ayanTbICbI3.

2. ManganaHy Tanantapsl

(a) KbismeTTepai nariganany. Cis ocbl LapTrapfa colikec KbiameTTepre KO *KeTKi3e anacbi3 XoaHe 6i3
cisre naganaHyablH anpbIKLLA emMec KYKblfblH 6epemis. KbiameTTepai nanganaHy KesiHge ci3 ocbl
LLapTTapapbl »kaHe 6ap/blk KOAA4aHbICTafbl 3aH4apAbl CakTancbi3. bi3 aHe 6i34iH eHwWwinec
TyNFanapbiMbi3 KbiaMeTTepre }KaHe onapfa KaTbiCTbl 6apblK KYKbIKTapFfa, KYKbIKTapFa KaHe
myanenepre nenik etemis.

(b) Kepi 6aitnaHsbic. i3 Kepi 6alinaHbICTapAbl, eCKePTYNEpAi, MAeanapabl, YCbIHbICTapAbl KaHe
aKcapTynap 60MbIHIWA YCbIHbICTapAabl 6afanaiimbl3. Ocbl 3aTTapAblH KE3 KereHiH KaMTamachI3 eTCceH;3,
6i3 OHbI LUEKTEYCi3 HeMece ci3re eTeMaKbICbi3 NaiiganaHa anambis.

(c) LekTeynep. Ci3 (i) KbiameTTepai Ke3 KenreH agamMHblH, KYKbIKTapbiH 6y3aTbiH, 3aHCbI3 MeMAEHETIH
Hemece By3aTblH }KO/IMEH NaiiaanaHa anmalcbis; (ii) Kepi *KMHaKTay, Kepi KomMnuaauma, 4eKoMNuaaLms,
ayAapy Hemece KbI3MeTTepAiH, YArinepiHiH, anroputmaepiHin, }aHe KynenepiHid, 6actankbl KogbliH
Hemece Herisri KypamgacTapblH allyfa SpeKeT Kacay (MyHAal WeKTeynep KoAAaHbICTaFbl 3aHFa Kallbl
KeneTiH )afaannapabl kocnaraHaa); (i) QazGPT-meH 6acekeneceTiH yarinepai asipney yuiH
Kbil3ameTTepaeH anblHFaH eHimai nanaanaHy; (iv) APl apKbinbl pyKCcaT eTiireH Kafaannapabl KocnafaHaa,
CKpenuHrTi, Be6Ti }XnHayabl Hemece Beb-aepekTepai anyabl Koca, KbiameTTepaeH AepeKktepai Hemece
WbIFbICTAapAbl WbIFAPY YLWiH Ke3 KeAreH aBTOMaTTaHAbIpblfaH Hemece H6aFaapnamanblK SA4ICTi



nanaanaHbiHbi3; (v) MaganaHy cascatrapbimbi3gbl 6y36aiiTeiH Hemece H6acKala Typae 6y3aTtbiH 60nca,
KbI3ameTTepaiH HaTUKeCi agam KacaraHblH bingipeai; (vi) anabiH ana Kenicimimiscis APl KinTTepiH catbin
anyfa, caTyra Hemece Tacbimangayfa; Hemece (vii), 6i3re 13 kacKa ToaMaFaH HeMece THICTi LMPPbIK,
Keslicim KacblHa geliHri 6ananapablH Ke3 KenreH Xeke aknapatblH xKibepiHis. Ci3 6i34iH KyKaTramagarbl
Ke3 KenreH TapudTik WeKTeynepai aHe 6acka Tanantapabl caktalicbi3. Ci3 KbiameTtrepai Tek QazGPT
KON 4alTbIH reorpaduabiK alimakTapaa faHa naganaHa anachis.

(d) Ywinwi Tapan kbiameTTepi. KbiameTTepre 6alinaHbICTbl NaliAanaHaTbiH Ke3 KesireH yiliHLwi Tapan
H6afmapaamManblik Kypasbl, KbiI3MeTTepi Hemece Hacka eHiMmAepi onapablH, XKeKe WwapTTapbiHa 6afbiHagbl
YoHe 6i3 yWiHWi Tapan eHimAaepi ywWiH XayanTbl emecnis.

3. MasmyHbl

(a) MasmyHbIHbI3. Ci3 KbiameTTepre eHrisyai («Kipic») 6epe anacbi3 xaHe Kipic HerisiHae KbiameTrep
»KacaraH »KaHe KalTapaTblH WbIFbICTbI ana anacbi3 («LUbIFbIC»). EHTi3y KaHe LWblFapy *KUbIHTbIKTA
«Ma3smyH». TapanTap apacbiHAafbl }KaHE KONAaHbICTafbl 3aHMEH PYKCaT eTifireH gapexkeae, cis 6apabik
eHrisyre ne 6onacbi3. Ocbl LLlapTTapabl opbiHAafFaH Kafaanaa, QazGPT ocbl apKbinbl Ci3re KaHe
LbiFapyFa KaTbICTbl ©3iHiH 6apAbIK KYKbIKTapblH, aTafblH }KaHe myaaenepiH 6epeqi. byn MasmyHabl Kes
KeNreH MaKcaTtTa, COHbIH, ilWiHAEe caTy HEMECE Kapuaiay CUAKTbl KOMMEpPUUAbIK MaKcaTTapaa
nalaanaHa anatbiHbIHbI3AbI 6ingipeai, erep cis ocbl LapTTapabl opbiHAacaHbi3. QazGPT KbiameTTepai
KaMTaMacbI3 €Ty }KaHe KoNAay, KONAaHbICTaFbl 3aHHAaMaHbl CaKTay *KaHe CaACaTTapbiMbI3bl OPbIHAAY
yWwiH MasmyHAabl nanganaHa anaapl. Cisa MasmyHfa, COHbIH, ilWiHAE OHbIH, KONA4aHbICTafbl 3aHHAMaHbl
Hemece ocbl LapTrapabl 6y36ayblH KamTamachi3 eTy YLUiH *KayanTbICbi3.

(b) Ma3smyHHbIH yKcacTbifbl. MalluMHaAbIK OKbITYAbIH cunaTbiHa 6aitnaHbIcTbl L biFapy naltgananylubinap
apacbiHga bipereit 6omaybl MyMKiH XaHe KbiameTTep QazGPT Hemece yuWwiHLWwi Tapan yuwiH 6ipaein
HeMece YKCac HaTUMKeHI »acai anagbl. Mbicanbl, «AcnaH KaHaan TYCTi?» CUAKTbI yArire eHrisyai
KamTaMacbli3 eTe as1acbi3. }aHe «ACnaH KeK» CUAKTbI HATUMKeNepai anbiHbi3. backa naaanaHyubiiap aa
ocblHAal cypaKTap Koibin, 6ipaeit kayan ana anagbl. backa naitganaHylubliap cypafaH XaHe o/1ap YLWiH
)acanfaH ¥ayanrap ci3giH, MasmyHbIHbI3 601bIN caHanMainabl.

(c) KbiameTTepai *KakcapTy yWiH MasMmyHAbl naliganaHy. bis API-re 6epeTiH Hemece ogaH anaTbiH
MasmyHabl («API masmyHbI») KbiameTTepimisai AambITy HEMece KaKcapTy YLWWiH naliganaHbaimbls.
KbIameTTepimisgi 4ambITyFa KaHe KaKcapTyFa KemekTecy ywiH APl-geH 6acka KbiameTrepaiH, MasmyHbIH
(«API emec masmyH») nanganaHa anambi3. YAri eHiMAiniriH »kakcapTy ywiH APl emec masmyHAbl Kanamn
nanaanaHyfa 60naTbiHbI Typasibl KOCbIMLLA aKMnapaTTbl OCbl XXepAeH OKM anacbi3. Erep ci3 APl emec
Ma3MyHZAbl KbI3METTEPAi }KaKcapTy YWiH NalnganaHfbiHbI3 Kesimece, ocbl NiWiHAi TONTbIPY apKblabl 6ac
TapTyfa 6onaapl. Kenbip afaannapga 6yn 6i3ain KbiameTtepaiH, cisgiH HakTbl NanganaHy
KaF4anbIHbI3Abl XKaKCbIpaK WeLly MYMKIHZIMNH WeKTeMTIHIH ecKepiHis.

(d) Oanaik. *acaHabl MHTEIEKT }KaHe MaLlMHAbIK OKbITY - KAPKbIHAbI AaMbIN Kese XaTKaH 3epTrey
canacsbl. bi3 KbIameTTepimisai ganipek, ceHimaipek, Kayincis xaHe nanganb! eTy YWiH oNapabl *KaKcapTy
YLWiH YHEMI }KYMbIC }KacaiiMbI3. MallMHANbIK OKbITYAbIH, bIKTUManabl CUNaTblH eCKepPe OTbIpbIM,
Kbl3aMeTTepimisai naganaHy Kenbip Karaanapaa HakTbl agamaapabl, opbiHAApAbl Hemece dakTinepai
02N KepceTnenTiH AypbIC eMec LWblFapyfa aKkenyi MyMKiH. MalganaHy *KafaanblHbl3fa COMKEC Kes KesreH
L bIFapblbIMHbIH, A2A4irH 6afanayblHbl3 KEPEK, COHbIH, iWiHAe HycKaHbl afam TeKcepyi apKblbl.



4. Anbimaap meH Tenemaep

(a) Anbimpap meH ecenwort. Ci3 e3iHi3AiH ecenTik *Ka3baHbI3fa anbiHaTbiH HapAbIK anbiMaapabl
(«Anbimpgap») TuicTi 6aFanap 6eTiHgeri 6aFanap MeH WapTTapFa caMKkec Hemece 6i3beH kasbawa Typae
KenicinreH 6ackala Typae Teneicis. bis WoT-paKkTypaHbl WhifapFaH HemMece Tesiem anfaH 6oncak Ta,
6ara KaTenepiH Hemece KatenepiH Ty3eTyre KyKbifbiMbI3 6ap. Ci3 apamabl }KaHe pyKcaT eTiireH Tesiem
9AiCiH KOCa, TONbIK }KaHEe HaKTbl eCenLOT aKknapaTbliH bepecis. bi3 ci3aiH Tenem agiciHizaeH KenicinreH
mep3iMmai Herizge akbl anambi3, bipak Tenem »KapuanaHraH KyHAi Herisgi Typae e3repTtyimis mymkiH. Ci3
QazGPT KaHe oHbIH apPunnmnpneHreH KoMmnaHUANAPbIHA KaHe bi3AiH, YWiHWIi Tapan Tesem
npoLueccop/iapbiHa TeNemM aficiHeH Tenemaepai anyfa pykcat bepecis. TenemiHizai ankTay MyMKiH
60s1maca, 6i3 cisre »kasbalwa xabapaama bepemis KoHe Tesiem anblHFAHLLA KbI3METTepre Ko XKeTKisyai
TOKTaTa anambi3. Anbimaap AKLL gonnapbiHaa TeneHeni XaHe WoT-daKkTypa WbiFapblifaH Kesge
TeneHegi. Ocbl Kenicimae KesaenreH »Karaainapapl KocnafaHga, Tenemaep KaTapblaimangbl.

(b) CanbikTap. Erep 6ackalwa kepceTinmece, anbimaapra begepanaplk, WTATTbIK, KEPriNiKTi *KoHe
lweTenaik canbiktap, baxaap »aHe 6acKa Aa ocbiFaH yKcac ecenteynep Kipmenai («Canbiktap»). Tasa
TabbICbIMbI3fa Heri3genreH canblKTapabl KOcnaraHAa, CaTbin anyblHbl3fa 6aiaaHbICTbl Hap/biK CafbIKTap
YLLiH XayanTbICbI3 aHe 6i3 ci3re ocbiHAaM canblKTap YLWiH WoT-daKTypa *Kacai anambl3. Ci3 ocbiHAalM
CanbiKTapabl yaKTbl/bl TONEYre Kenicecis aHe bisre Tesiemai KepceTeTiH KyXKaTramaHbl Hemece 6i3
Herisgi Tanan eTyi MyMKiH KocbiMLLa aanengepai 6epyre kenicecis. QazGPT TipKenrinisai Tipkeygeri atay
MeH MeKeHKalabl CafblK Casy MaKcaTblHAA KeTKi3y OpHbl peTiHae nakAanaHasbl, COHAbIKTAH Ci3 byn
AKMapaTTbl A43/1 }KaHe XaHapTbIN OTbIPYbIHbI3 KEPEK.

(c) baraHbIH e3repyi. EcenTik »ka3baHpli3fa }KaHe/Hemece Beb-caTbiMbI3Fa xabapaama apuanay
apKbl/bl 6afanapbiMbl3abl ©3repTe asnambl3. baFaHblH KeTepinyi onap XapuanaHfaHHaH KeliH 14 KyH
OTKEH COH, KyLiHe eHepi, 3aHablK cebenTepmeH XacanfaH Hemece beTa KbiI3meTTepiHe »KacasfaH
ynfanTynapabl (Kbi3ameT KepceTy WapTTapbiHAa aHbIKTaNFaHA4al) KocnafaHaa, o1ap Aepey KywiHe eHeai.
Kes KenreH 6afa e3repicTepi e3repTynep KyLiHe eHreHHeH KeliH gepey ecenTik *ka3baHbl3aaH
aNblHATbIH KOMUCCUANAPFa KOAAHbINAAbI.

(d) Oaynap xaHe KewiKkTipinreH Tenemaep. KaHgan ga 6ip anbimaap MmeH casbiKTapFa 4ay1acKblHbI3
Kesice, Aaynbl WOT-$aKTypa *KacasfaH KyHHeH 6actan oTbi3 (30) KyH iwiHge ar@QazGPT.com
MeKeHKalblHa xabapnacbiHbI3. Mep3imi eTin KeTKEH AayCbl3 COMaiap alblHa TeNeHbereH KanablKTbiH,
1,5% menwepiHae KaprKblablK aKbl afblHYbl MyMKiH. TeniemaepaiH Ke3 KeareH comacbl Mepsimi eTin
KeTce, bi3 ci3re KelwiKTipinreH Tenem Typanbl *kasbala xabapsama 6epreHHeH KeliiH KbiameTTepre Kon
YKETKIi3YiHi34i TOKTaTa aflambl3.

(e) EpkiH paeHren. KbiameTTepain, TeriH geHreiinae 6epinreH Hecuenepai nanganaHy yuwin bipHewe
€CenTiK »a3ba »acan anmamncol3. Erep ci3 TeriH geHrengi agan nanganaHbancois gen oinacak, 6i3
ci3fieH CTaHAAPTTbl aNbiMAAPAbI aNybiMbl3 HeMece KbI3meTTepre Ko XKeTKi3yAi TOKTaTybIMbI3 MYMKiH.



5. Kynnanbinbik, Kayincisaik }KaHe aepeKrepai Kopray

(a) Kynuanbinbik. Cisre QazGPT, OHbIH, eHLLiNec KoMNaHUANapbl }KaHe 6acKa yiliHLWi TapanTapAbiH Kynus
aKknapaTbiHa pyKcaT 6epinyi MymKiH. Kynus aknapaTtTbl OCbl WapTTapAa PyKcaT eTinreH KbismeTtepai
nanganaHy yuwiH KaxkeT 6onfaH Kafganaa faHa naganaHa anacbi3. Cis Kynua aknapaTtTbl Kes KesreH
YLWiHLWIi Tapanka *Kapus eTe aIMalicbl3 KaHe Kynua aknapaTTbl, KeM AereHae aKblaFa KOHbIMAb! KYTiMAi
nanganaHa oTbIpbIM, YKCAC CMNaTTaFbl ©3iHi34iH KynMa aknapaTbliHpI34bl KOpFaliTblHAAM €Tin KOpFalicbI3.
Kynus aknapaT QazGPT Hemece OHbIH apPuanmnpneHreH Tyaranapbl HEMece YLWIiHWi TapanTap Kynua gen
6enrinenTiH }Kannbifa KOXKETIMAI emec aknapaTTbl Hemece bafaapamanbik Kypangbl, TEXHUKANbIK,
cvnaTTamasiapbl XaHe 6acka Aa Kapua emec bM3HeC aknapaTTbl KOCa anfaHaa, MaH-Kanap 6onbiHLWa
Kynus 60/bIn caHanybl Kepek. Kynuanbik aknapat MbiHanapAbl KaMTbiMalabl: (i) ci3gin KiHoHi3ci3
KenLUiNikke KOKeTIMAi Hemece *KannbiFa KomkeTimai 6onaTbiH; (i) ocbl LLlapTTapFa caikec oHbl anfaH
Kesge cisge Kynuaabinblk 6oMbIHLLIA eWwKaHaan miHgeTTemenep KoK 6onca; (iii) Kynmuanbinbik 60MbIHLWA
elKaHaan miHgeTTemenepcis ywWwiHWi Tapan cisre 3aHAbl TypAae alica; Hemece (iv) ci3 Kynusa aknapaTTbl
nanganaHbamn gepbec asipnereHcis. Kynuanbik aknapatTbl 3aH, HEMeCe COTTbIH, Hemece 6acKka
MEMJIEKETTIK OpraHHbIH, 3aHabl KyLWi 6ap 6ylipbifbiMeH Tanan etce, QazGPT KomnaHMACbIHA anabiH ana
’asbawa Typae eckepTeTiH 60/1CaHbI3 XKIHE KapuA eTy KeJIeMiH LWeKTey YLiH aKblFa KOHbIMAbI KyLU-
Xirepai *)kymcacaHpl3, Kynua aknapaTtTbl alla anachbis.

(b) Kayincisgik. KblameTTepre Ko XKeTKi3y4i }KoHe onapabl NaiganaHynbl KOpFayFa KOMeKTeceTiH
aKbl/Ifa KOHbIMAbI }KaHe TUICTi Wapanapabl OpbiHAAYbIHbI3 KepeK. Kbi3meTTepai naaanaHybiHbi3fa
KaTbICTbl OCaNnAblKTapAbl HEMece by3yLblIbIKTapAbl TancaHbi3, ci3 aepey QazGPT-re xabapnaacobin,
ocanaplk Hemece By3yLWblabIK Typabl MaiMeTTepai 6epyiHi3 Kepek.

(c) *eke pepeKkTepai eHaey. Heke gepeKTepai eHaey YWiH KbiaMeTTepAi NainganaHcaHpls, Ci3 3aHabl
TYPAE COMKEC KYNUADIIbIK €CKEPTY/IEPIH YCbIHYbIHbI3 }KaHEe MYHAAN AepeKTepai eH4eyre KaxeTTi
Kenicimaepai anyblHbI3 KEPEK XaHe ci3 bi3re ocbiHAal AepeKTepai KoNaaHbICTafbl 3aHFa Calikec eHAen
KaTKaHbIHbI3Abl bingipecis. GDPR-ga aHbIKTanFaHgan «xkeke aepekrepqi» Hemece CCPA-aa
aHbIKTanFaHaan «eke aknapaTTbl» eHaey ywiH QazGPT APl KkongaHaTbiH 60/1caHbI3, [lepektepai eHaey
KOCbIMLUACbIH OpbIHAAYAbl Cypay YLWiH OCbl NiWiHA TONTbIPbIHbI3.

6. Mep3imi }XoHe TOKTaTblNybI

(a) TokTaTy; CycneHsusa. byn wapTTap KbiI3meTTepai affall nanganaHfaH Kesge KyliHe eHeai XaHe
TOKTaTblAfaHfa AeliH KywWwiHae Kanaabl. KbiameTTep MeH MasMyHAbl NaiaanaHyabl TOKTaTy apKblibl OCbl
LWapTTapabl Ke3 KesreH yakbITTa Kes KesreH cebenneH TokTaTa anacbis. bi3 cisre kemiHge 30 KyH 6ypbIH
xabapnay apKbiaibl ocbl LLlapTTapabl Ke3 KenreH cebenneH ToKTaTta asambi3. Erep cis 2 (KongaHy
TananTtapsl), 5 (Kynuanbinbik, Kayincisgik xkaHe gepektepai Kopray), 8 (dayab! wewwy) Hemece 9 (HKannbl
WwapTTap) TapaynapblH eneyni Typae byscaHpis, 6i3 ocbl WapTTapabl cisre xabapaay apKbiabl gepey
TOKTaTa aflaMbl3. YLWIiHLWIi Tapan TexHo0rmns npoBanaepnepi 6isgin 6akblnaybiMbi3gaH TbiC HEMECE 3aH,
Hemece YKimeT cypay/lapblH OpblHAAY YWiH. Erep ci3 ocbl LLapTTapabl opblHAaMacaHbI3,
namganaHybiHbI3 6i3re Hemece Kes KeJireH YLiHLWi Tapanka Kayincisgikke Kayin TeHaipeTiH 6o/ca,
Hemece NanganaHyblHbI3 aNafaKTbIK Aen KyaikTeHceK Hemece 6i3fi Hemece Ke3 KeareH yLWiHWi TapanTbl
KayankepLinikke TapTybl MyYMKiH 60/1Ca, KbI3MeTTepre KO/ XeTKi3yiHi3ai ToKTaTa anambls. .

(b) TokTaTyfa acepi. TOKTaTKaHHaH KeMiH Ci3 Kbi3ameTTepAi naaanaHyabl TOKTaTacbi3 aHe ci3 aepey
KanTapacbi3 Hemece erep 6i3 HycKay bepcek, Ke3 KenreH Kynua aknapatTbl 3KoAcbi3. Ocbl WapTTapabiH,



TabufaTbl 60MbIHLIA TOKTATbI/IFAH HEMECE KapaMAbl/iblK Mep3iMi afaKTaNFaHHAH KeRiH caKTanybl TUIC
benimaepi 3 xkaHe 5-9 Tapaynapabl Koca anfaHaa, 6ipak onapmeH WeKTeIMeN, cakTanybl THIC.

7. ©Temakpl; KeningikrepaeH 6ac TapTy; ayankepLinik 60iblHIWA WeKTeynep

(a) ©Temakbl. Ci3 6i3ai, 6i34iH eHLiNec KoMNaHMANAPbIMbI3Abl XX3HE KbI3METKep/iepimiaai KbiameTTepi,
COHbIH, iWiHAE Ma3MyHbIHbI3Abl, OHIMAEPIHi3Ai NnanganaHyaaH TybIHAANWTbIH HEMece NaiganaHyFa
6aNaHbICTbl Ke3 KereH LWafbiMAapAaH, WbiFbIHAapAaH aHe WbifbiHAApAaH (aABOKaTTap aKbICbIH
KOCa) KOpFalCbl3, 6TEICI3 }KaHe 3UAHCHI3 YCTalCbI3 HEMEeCe Ci3 Kbl3aMmeTTepre 6annaHbICTbl 93ipeinTiH
HeMece YCbIHATbIH KbI3MeTTepai aHe ocbl LLlapTrapabl 6y3ybiHbI3 HEMECEe KOoNAaHbICTafbl 3aHHaMaHbl
6y3y.

(b) *ayankepuwinikteH 6ac TapTy. KbiameTTep «bypbiHIWa» KepceTineai. 3aH TbibIM canfaH
aepektepaeH 6acka, bi3 kaHe 6i34iH aduanAbaepimi3 }KaHe NLEH3apaap KbI3SMETTEPre KaTbICThbI
elwKaHgan keningiktep 6epmeiiai (alKpbiH, XKacay, 3aH4bl He 6acka TopTin). CaTyAblK, HEri3ri MakcaTKa
CaMbIMAbIK, , KaHAraTTaMTbIH cana, 6y3amalTblH XKaHe TbIHbIL /193aT KOHE Ke3 KeareH MamieKeTTiK
Hemece cayga nanganaHy 6apablKkblHAH TyblHAAFbI Keningiktep. bi3 KbiameTTepaiH y3incis, aan He
KaTeci3 60naTbIHbIHA HEMECE Ke3 KelreH Ma3MYHHbIH, KayincisgiriHe Hemece *Kofa/iMaTbiHbIHA He
e3repTiamenairiHe keningik 6epmenmis.

(c) *ayankepuwinik wekTeynepi. bi3 ge He 6i3giH adbmMnMannanapapiH, He AMLEH3aPNAPbIHbIH elKaHaalbl
Ke3 KeareH »KaHa, Ke3eKTi, apHalibl, Hemece MaliMeTTi 3biMAap YLWiH Kayankepwinik 6oamangbi,
KOCbIMLLA, TabblCTapAbl *KOFANY YIWiH 3an4ap, erep 6i3 Typanbl KEHEC anca ocbiHAalM 3uaH4ap 6ony
MYMKIHZIri. 6i34iH ocbl WapTTap 60MbIHLIA XUHAKTLI XKayanKepLwinirimis )ayankepwinik nainaa 6onfaHfa
fenin 12 ait iwiHae wanafa TeNereH KbIameT YLWiH TenereH conaHbiH, KebiperineH acnanabi (6ip $10). 6yn
benimaeri WekTeynep KONLAHbIIATBIH 3aH PyKcaT b6epeTiH WeKTey i WeKTe faHa KONLaHblIagbl.

8. [laynapabl wewwy

CI3 KENECI MIHAETTI APBUTPAX oOHE CANTBIK opeketTepaeH 6ac TapTy epexkenepimeH Kenicecis:

(a) MIHOETTI APBUTPAMX. Ci3 »kaHe QazGPT ocbl WwapTTapfa Hemece 6i3fiH Kbl3MeTTepre KaTbICTbl Ke3
KesireH bypbIHFbl HeMece Kasipri WafbiMmaapabl TYMKINIKTI *KoHe MiHAETTi apbuTpak apKbi/bl WeLlyre
Kenicecis, TeK 0Cbl apbUTPaXK LWAPTTAPbIHAH }KaHe 0Cbl apbuTpaK WapTTapbliHa bonalwak e3repictepaeH
6ac TapTyFfa KYKblfblHbl3 60/1Ca, OCbIHbI TONTbIPY aPKbl/bl. OCbl apPOUTPAXKAbIK LAaPTTapMeH Hemece TUICTi
e3repicTepmeH KenlickeHHeH KeliH 30 KyH iWiHae HbicaHabl TONTbIPaabl.

(b) Aaynapabl 6elipecmu wetny. Pecmu 3aHabl apekeTTepai 6actamac bypbliH, 6i3 cisai TyciHin,
aNaHAayLWbINbIKTapbIHbI3AbI WeLlyre ThipbICKbIMbI3 Kenegi. QazGPT-re Kapcbl WafbiM Tycipmec 6ypbliH,
dispute-resolution@QazGPT.com meKeH!KaliblHa aTbl-}KOHIHi3, AayAblH CUNATTaMacChl }KaHe Ci3 cypanTbiH
XeHiNaik Typanbl xabapnama xKibepy apKbiibl gayabl 6eripecmu Typae wellyre Kenicecis. 60 KyH iwiHge
AayAbl Welle anMacak, Ci3 pecMu coT iCiH Ko3Fai anacbl3. Kes KenreH eckipy mepsimi 60 KyHAIK weLly
npoueciHae TeneHeai. Erep cis EO-ga TypcaHbi3, Eyponanbik Komuceus gaynapabl WwWewyaid, oHAanH
nnatdopmacbiH ycbiHaabl, ofaH https://ec.europa.eu/consumers/odr caitbiHAaa Kipyre 6on1agbl.



(b) BpeHaTepai naiaanaHy. Cis QazGPT Hemece OHbIH Ke3 KeJireH eHLWifiec KoMNaHMANaPbIHbIH,
aTaynapblH, NOroTUNTEpPiH Hemece cayaa benrinepiH 6i3ajiH anabiH ana *Kasbala Kenicimimisgicis
nalganaHa afmancoIs.

(c) AKLWI denepanabik AreHTTiriHiH, KypbinbimAaapbl. KbiI3MeTTep TeK XKeKe KapakaT ecebiHeH asipneHai
*koHe AKLLU-TbIH ®eaepangbl caTbin any eperkesiepi MEH OfaH areHTTiK TONbIKTbIPYNapPbIHbIH,
MafblHaCblHAA KOMMEPLMUAIbIK KOMMbIOTEPAIK BaFgapaamanblK Kypas XKaHe TUICTI Ky»KaTTama bonbin
Tabblnaabl.

(d) ABTOpPNbIK KYKbIKKA WaFbiMaap. 3UATKEPJIiK MEHLUIK KYKbIKTapblHbI3 6y3bla4bl AN OiiNacaHbi3,
TemeHAeri MeKeHKalifa xabapiama XibepiHis Hemece ocbl NilWiHAI TOATbIPbIHbI3. Bi3 KYKbIK Oy3yLbl gen
60/1)KaHFaH Ma3MYH/bl }KOIObIMbI3 HEMECE eLLipYiMi3 KoHe KainTa by3yLubliapablH ecenTik KasbanapbiH
TOKTaTyblMbI3 MYMKIH.

KLC Aldis

Temupsnses Keweci, 47k15
Anmatbl, KP, 050010

ATT.: bac KeHeclli/aBTOpP/bIK areHT

ABTOPAbIK KYKbIKTbIH, 6Y3bllyblHa KaTbICTbl Ka3balla WafbiMaap Keseci aknapaTTbl KaMTybl Kepek:

ABTOPAbIK KYKbIK MECiHiH aTblHaH dPEKeT eTyre YaKiNeTTi Ty/IFaHblH, GU3NKaNbIK HEMECE 3/1eKTPOHAbIK,
KonTaHbachl;

Ci3 by3faH aBTOP/IbIK KYKbIKNEH KOpfasfaH XyMbICTbIH CMNATTamachl;
Ci3 manimaereH matepuasnblH, CaliTTa OpHaNnacKaH KepiHiH cMnatramacsl;
Ci3aiH, MeKeH-KalblHbI3, TeNlePOH HOMIPIHI3 KOHE INEKTPOHAbIK NOLWTA MEKEHKaMbIHpI3;

[aynbl naiganaHyfa aBTOP/IbIK KYKbIK MECi, OHbIH, areHTi Hemece 3aH pyKcaT eTnenTiHiHe ceHimAai
E€KEeHiHi3 Typanbl Ci3giH MaNiMOeMEH3; }KoHe

Ci3giH xabapnamaHbi3fafbl }KOFapblAa KeNTipinreH aknapaTTbiH, AYPbIC EKEHAIr }KaHe aBTOP/bIK KYKbIK
NecCi eKeHiHi3 Hemece aBTOP/IbIK KYKbIK MECiHiH aTbIHAH dPEKET eTyre YaKiNeTTi eKeHAiriHi3 Typanbl
¥aNiFaH Kyanik bepy YLWiH Ka3a peTiHAe KacanfaH mManimaeme.

(e) Tancbipma kaHe BKingik. Ci3 ocbl LLlapTTapFa coiKec, COHbIH iWiHae 6aKbinayablH, e3repyiHe
6ainaHbICTbl KaHAAM Aa 6ip KYKbIKTapAbl HeMece MiHAETTepAi TaFralbiHAAN Hemece 6epe asiIMaliCbl3.
Kes KenreH 6onxkamzbl Tancbipma MeH eKingiK xapamcbi3 60sbin Tabblnagpl. bis ocbl WapTTapabl
BipiKTipyre, caTbin afyfa HEMece aKTUBTEPIMI3AiH 6apblfbiH HEMece aiTap/blKTal 6eniriH caTyFa
Hemece Ke3 KeJireH eHLinec yibiMfa Hemece KOpNopaTMBTiK KaliTa yiibiMaacTolpyablH, 6eniri peTiHae
TafalblHAAN anambi3.

(f) ©3repicTep. bi3 Beb6-caitTTa KaliTa Kapa/ifaH HYCKacCbIH Xapuanay apKbiabl ocbl LLlapTTapabl mesrin-
Me3rif e3repTe afambi3 Hemece KaHapTy ocbl LLapTTap 60MbIHLIA Ci3AiH KYKbIKTapblHbl3fa Hemece



MiHAeTTemenepiHisre Tepic acep etce, 6i3 cisre TipkeariHisre 6alinaHbICTbl SNEKTPOHADIK, NMOLITAHbI
XKibepy Hemece aNeKTPOoHAbIK NOLUTaHbl YCbIHY apKbl/ibl Xabapnama Kibepemis. OHim iwiHaeri
xabapnaHabipy. Byn e3repictep 6i3 cisre xabapsaraH coH 30 KYHHEH KellikTipmein KylwiHe eHeai. bapabik
backa esrepictep aepey KywiHe eHeai. Kes KenreH e3repTyaeH KeliH KbiameTTepai nanganaHyabl
YKaNFacTbIpy Ci3 ocblHAAN e3repicke Kesicecis aereHai bingipeai.

(g) EckepTynep. bapnbik xabapnamanap kasbawwa Typge 6onagbl. bi3 ci3 6epreH Tipkey aknapaTbiH
Hemece KbiameTTepAi naiiaanaHybiHbl3fa 6ainnaHbICTbl 3/1EKTPOHAbIK NMOLITA MEKEHKalblH NaliganaHbin
xabapnai anambi3. KbI3MET 3N1EKTPOHAbIK MOLUTA apKbl/bl }KETKi3iNce, anblHFaH KYHi Hemece nowTa
APKbIIbl XKETKi3iNce, Kypbep apKblibl XKibepinreH KyHi 6epinreH 6onbin caHanaabl. QazGPT npouecc
KbI3METiH MblHa MeKeHKai 6onbiHwa Kabbingangbl: KLUC Aldis, Temupnases keweci, 47k15, Anmartol, KP
050010, E-mail: info@qazgpt.kz

(h) Bac TapTy kaHe Beny mymKiHairi. Erep ci3 ocbl LLlapTTapabl opbiHAamacaHbi3 aHe QazGPT 6ipaeH
apekeT eTnece, byn QazGPT 6i3aiH KyKblfbiIMbi3aaH b6ac TapTaabl AereHai 6ingipmenai. 8-benimae
KapacTblpbl/IfaH Kafgannapabl KocnafaHga, erep ocbl LLlapTrapabiH, Kes KenreH 6eniri Ky3blpeTTi
HOPUCOMKUMAHDBIH COTbIMEH ¥apamcbi3 Hemece OpbiHAAAMaNTbIH Aen aHblKTanca, byn mepsim pykcaT
eTifireH eH, >KofFapbl Aapexeae opbiHaanaAbl XaHe 0/ 6acKa WapTTapabl OpbliHAayFa acep eTrnen,.

(i) 9kcnopTTbIK Bakblnaynap. Kbismettep (a) AKLL-TbIH ambaprockl 6ap Kes KenreH engepre (bipnece
OTbIpbIN, «3mbaprorfa ylublpafaH enaep») Hemece (b) AKLL KasbiHallbINbIK AenapTaMeHTiHiH, ApHaibl
BenrineHreH azamatrap, Letenaik akTneTepAai 6akbliay KeHceci aHblKTaFaH Ke3 KeareH 6acka LweKTeyni
Tapan Tisimaepi (Kasip Hemece 6onalakTa 6ap) Hemece AKLL Cayaa MUHUCTPAIriHIH KabblngaHbafaH
Ty/Ifanap Tisimi Hemece 3aHapbl Ty/IFanap Ti3imi Hemece Kes KenreH 6acka WwekTey i Tapan Tisimaepi
(bipre «LLekTeyni Tapan») Tisimaep»). Ciz ambapro canbiHfaH engepait ewKancbicbiHAa
TYPMafaHbIHbI3 bl }XoHE MYH AW LIEeKTeyNi NapTUAIapAbiH TisimaepiHae eMec eKeHiHi3ai bingipecis
¥oHe Keningik 6epecis. Ciz ambaprofa ywbipafaH engepre HeMece WeKTeyNi TapanTap TisimaepiHe
KaTbICTbl 6apablK KO/IAaHbICTaFbl 3aHAAPAbI, COHbIH, ilWiHAE COHFbI NakganaHyLblapbIHbI3abl TiKkenen
6iNly yLWiH Ke3 KesireH Tafantapabl Hemece MiHAeTTeMeNepAi OpbIHAAYbIHbI3 KEPEK.

(j) @ain Kopray Kypanaapbl. Ci3 ocbl LLlapTTapabl 6y3caHbi3 Hemece 6y3caHbi3, 6yn QazGPT »aHe OHbIH,
adpPUNnMMpneHreH KoMmnaHMANapPbIHA OPHbI TOIMAC 3MAH KENTipyi MYMKiH eKeHiH MOMbIHAAMNCHI3 KaHe
QazGPT Ke3 KenreH 6acka KYKbIKTbIK KOpfay KypangapbiHa KOCbIMLLUA Ci3re Kapcbl COT LWeLlimMiH cypayfFa
KYKbIJbl.

(k) Tonbik Kenicim. Ocbl LLapTTap meH ocbl LLiapTTapfa eHrisifireH Ke3 KenreH cascar ci3 6eH QazGPT
apacbiHgarbl KbiameTTepai nanganaHyra KaTbICTbl TO/bIK KENICIMAT KaMTUAbI }KaHe Ke3 KesreH KbiameTTi
nanaanaHyAblH apHalbl WapTTapbiHaH HEMECE Ke3 KeJireH KoJiAaHblnaTbiH KaCinopblH KenicimaepiHeH
6acka Ke3 Ke/reH anablHFbl Hemece bip mesrisife »acasifaH Kesicimaepai, xabapiamanapbl Hemece
TyCiHiKTepAi aybicTbipaapl. Ciz 6eH QazGPT apacbiHAafbl OCbl TaKblpbIn 6OMbIHLLIA.

(1) opucamKumn, ©TKi3y OpHbI KaHe 3aH TaHaay. byn WapTtTap KP 3aHgapbiMmeH peTtenes,.



